FAQs (frequently asked questions) Results & Post Results Services

Q Can | speak to my subject teacher or Form Tutor about my results?

A Teaching staff are on holiday until college opens for enrolment on 30" August, though some
teachers/tutors may be contactable via email and happy to respond, however there is not an
expectation to do so.

Q Can | find out how many marks away from the next grade | was for my subjects?

A Grade boundary information is released by exam boards at the same time as the results via their
websites

www.aga.org.uk www.ocr.org.uk  www.qualifications.pearson.com www.edugas.co.uk

Q If | am not happy with my results should | get a copy of my exam papers before getting them
reviewed?

A If you are waiting for your university place to be agreed then advice would be to go straight to
having you’re a priority review of marking. If you get your paper back first you could miss the
university or UCAS deadline.

If you are not waiting for a place then you have plenty of time to see your paper before the deadline
for an ordinary review.

Q Can | get my exams re-marked?

A You can have your paper reviewed but they will not re-mark it. A different examiner will look to
see if the original examiner has made a mistake - they will only change marks if a mistake is
identified.

Q Will the university where | hope to go automatically know | am having a paper reviewed?

A No, you must inform them that you are having a review of marking so they hold a place open for
you in case your marks change.

Q How will | be told my exam paper has come back?

A You can see via Exams/Services/Details on your portal when a script has come back as it will be
attached there.

Q How will | be told if my mark/grade has changed?

A The exam boards send a letter electronically to say if a mark or grade has been changed. The
letter will be attached to your portal in the same way a script is, and if a mark change has affected
your grade it will show on the Results detailed below.
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